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How to avoid
bad tenants:

The 14

questions

every

landlord
should ask




Getting the wrong tenants can be a costly
and time-consuming experience. First
impressions can so easily be wrong -
especially when a tenant is on best
behaviour.

Simple questions can ensure that you and
those renting your property are on the same
page - as even small misunderstandings can
result in big problems down the line.

With over seventy years of experience in
| property, we feel that we have learnt a few
things that could make a big difference
e when trying to find an ideal tenant for your
property.

Please feel free to contact us at any time to
discuss this guide further or to learn about
how our range of letting services can also

help you to let your property.



1. Why are you moving?

This is a great opening question to ask tenants. It can also tell you a

lot about him or her, so listen closely. You want to look for legitimate
reasons such as changing jobs or wanting more room. Beware of red
flags, such as being evicted or getting into arguments with their
landlord or neighbour. If a tenant has not rented in the past it will be
your choice as to whether you want to proceed or not, but remember
every tenant has to start somewhere.

2. When are you looking to move?

The sooner you will have it rented the sooner you have revenue
coming in on the property. But if a prospective tenant is in a hurry to
move, you'll need to ask why. There could be a genuine reason
behind this, so it's worth asking the question but do question anyone
who wants to move in exceptionally quickly.

3. How many people are in the group?

Just because a pair of tenants come to view the property it doesn't
mean that they will be the only ones living there — they may squeeze

more in. You will want to look for a maximum of two people per
bedroom. The fewer people the less wear and tear there will be on L
your property. More importantly, legally, insurance conditions may

limit the number of people that can rent and live in the property.
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11. Can you tell me what your lifestyle is like?

This does not only relate to a party lifestyle. You could also ask
whether they work night shifts or if they play musical instruments,
which could determine their suitability to your property and its area.

12. Do you know what you are responsible for?

Many tenants renting for the first time will have no idea what they are
responsible for as a tenant. It is best to confirm all arrangements with
regards to utility bills and maintenance for your property before going
forward with a tenant.

Confirm which bills they would have to pay, confirm who repairs any
appliances at the property if they breakdown and who would expected
to maintain the gardens. If the property is a leasehold it would also be
good practice to inform the tenant of any restrictions found in the
lease such as relating to satellite dishes and use of communal areas




13. Have you ever been evicted?

While the prospective tenant may not tell the truth, it is still
worth asking. A direct question will give the tenant

an opportunity to explain the situation. Anyone can fall on
hard times and an eviction may have been a one-off

circumstance.

14. Finally, any questions?

This simple question could unearth a reason that this property
might not suit this tenant - which they may otherwise not
realise until they move in.

If a potential set of tenants do not suit your property you need
to walk away as having person living in your property when it
doesn't suit can be very costly, stressful and time consuming.
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